
 

 

Where is the main entrance to Top of the Rock? 

The main entrance is located on 50th Street between 5th and 6th Avenues. 

Is there a restaurant and/or bar at Top of the Rock? 

No, there is not a restaurant or bar located at Top of the Rock, but there are many 

dining options on the concourse level of 30 Rockefeller Plaza (where you exit the 

elevators) and also many restaurants in the general vicinity. 

How long can visitors stay on the observation decks? 

There is no time limit as to how long guests can stay on the observation decks during 

operating hours. The average length of stay is about 45 minutes to an hour. Top of the 

Rock is a three level observation deck that consists of the 67th, 69th, and 70th floors of 

30 Rockefeller Plaza. Total surface area of all the decks together is approximately 

55,000 square-feet (5,110 m2). The upper deck is 850 feet (260 m) above street level. 

Are there restrooms located at Top of the Rock? 

Yes, restrooms can be accessed once inside the attraction. 

Is there an outdoor viewing area? 

The 67th and 69th floors include outdoor terraces which feature fully transparent, safety 

glass. The 70th floor, the uppermost level, provides a completely open air, unobstructed 

360-degree view of New York City and beyond. 

Can I visit the mezzanine level exhibit after I visit the observation decks? 

Due to crowd flow purposes, the pre-show exhibit can only be viewed before visiting the 

observation decks. 

Is Top of the Rock weather dependent? 

Top of the Rock is open 7 days a week, 365 days a year, despite weather conditions. In 

the case of inclement weather, portions of the deck may be closed for safety reasons. 

Guests will be advised about weather conditions and visibility prior to entry. Top of the 



Rock will not refund tickets in the case of inclement weather; however we will reissue 

your ticket for a future time and date  

Is the Rockefeller Center Christmas Tree and/or Skating Rink visible from the Top 

of the Rock? 

Unfortunately no, however, both are easily accessible from the Concourse retail shop 

where guests exit the elevators after their visit. 

Is Top of the Rock wheelchair accessible? 

Top of the Rock is in full compliance with the Americans with Disabi lities Act. This 

includes full wheelchair accessibility. 

Can I bring my pet? 

Top of the Rock only allows Guide Dogs. 

Are strollers allowed? 

Strollers are permitted, however they must be collapsible. 

Can I bring tripods? What about professional video cameras? 

We do not allow tripods or professional video cameras on the observation deck 

Can I bring food and beverage to Top of the Rock? 

We do not allow food or beverages on the observation decks. 

Where is the nearest MTA subway station? 

The 47-50 Streets, Rockefeller Center MTA subway station is located on the concourse 

level of 30 Rockefeller Center. The B, D, F, and M trains can be accessed from this 

station. 

Where is the closest parking garage? 

The Rockefeller Center Garage is located at 25 West 48th Street. This garage is open 

to the public 24 hours a day, 7 days a week. Telephone: 212-698-8530. 


